




















































































































MILLIMAN, INC.
VIA LONG ARM SERVICE

Through its agent for service of process:

CT Corporation System
505 Union Avenue SE
Suite 120

Olympia, WA 98501

BUCK CONSULTANTS, LLC
VIA LONG ARM SERVICE

Through its agent for service of process:

Corporation Service Company
2711 Centerville Road

Suite 400

Wilmington, DE 19808
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Delegation Agreement
Louisiana Health Cooperative, Inc.
and
Group Resources, inc.

THIS DELGATION AGREEMENT ("Agresment”} effeclive August 20, 2014, (“Effective
"Date”) is between Louislana Health Cooperative (LAHC) and Group Resouress, inc. (GRI)

WHEREAS, LAHC desires to delegate to GRI certain activities pursuant to the terms of
the Administrative Services Agresment By and Between Group Resources, Inc. and Louisiana
Health Cooperative, Inc. Dalegated aclivities include Practitioner & Hospital Directories and key
Member Gommunications functions, collectively defined as *Delegated Activities”, for members;
and

WHEREAS, LAHC may update this Delegation Agreement from time to tims; and

WHEREAS, GRI agress that its Delegated Actlvities standards meet and shall confinus
to meet all applicable standards of the National Committes for Quality Assurance ("NCQA"), and
LAHC's policies and any applicable federal laws, regulations or regulatory authority, and any
applicable state laws or regulations or other state regulatory authority; and

WHEREAS, although certain activities have been delegated, LAHC shall maintain
accountability and oversight responsibilities for all Delegated Activities.

NOW THEREFORE, LAHC agrees to delegate to GRI all Delegated Activities and GRI
agrees to comply with the following requirements and to provide all necessary documeniation
associated with these requirements in support of the LAHC NCQA Accreditation Survey,

Delegated Activities and Responsibllities: Member Communications Functions

1.1 Member Inquiry and Complaint Resolution and Tracking ~GR! will handle member inguiries,
complaints, and grievances following LAHC established policies. GRI will assist members in
documentmg their written grievance, GRI will document all member inguities, complaints, and
grievances; distinguishing between behavioral health and non-behavioral health complaints
and categorize into the following calegoties:

»  Quality of Care

Access

Quality and Service

Billing and Financial Issues

Quality of Practitioner Office Site

Utilization Management

Case Management

Disease Managsmeni

® 2 & 8 e & @

12  Member Services by Telephone — GRI will handle member calls, including calls regarding
authorization requirements. and member beneflt and financlal responsibility. GRI will transfer
calls regarding pharmacy benefits to the PBM,
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1.3

1.4

15

21

22
2.3

2.4

Member Services by Web — GRI will ensure a Member Portal that includes the ability to order
1D cards, determine authorization requirements, and determine member benefit and financial
responsibility.

Member Information Distribution — GRI will distribute information to members upon enroliment,
including key subscriber information, member rights and respansibliities statement, and privacy
notifications.

GRI shall provide LAHC with the following reporis:

Reporting Requirements Frequency

Mailing Volume Reports, detalling | Monthly; d&e within 30 days of the last day
new enroliment mailings of the report month,

Te%e;jhana Service Reporis including Monthii): due within 30 days of the last day
monthiy call volume, Average Speed | of the report month, ~
of Answer (ASA}, abandonment rate,

and service level

'Teisgbcne‘: Inquiry Quality and Quarterly: dus 30 da}}s of the last day of
Acturacy Reports the report.quarter e
Cormplaint and Inquiry Reports Monthiy: due 30 days of the last day of the -
{complaints and inguiry volume by report month,
type) )
Webrslte Quality and Accuracy Quarterly: due 30 days from the last day of

Reports {(quality and accuracy of the | the teport quarter
response provided by the Webslile
for 1D cards, authorization
information, and member benefit and
financlal responsibility)

LAHC’s Responsibllities

LAHC shali assign a liaison responsible for preblem Identification and resolution of the
delegated program who assists in ongoing problem solving, communication, and
coordination betwesn GRI and LAHC. _

LAHC shall provide prior written notification of any change which may b required for GRI
to comply with standards required by either regulatory, accrediting, or legislative bodies.
LAHC shall maintain accountability and oversight responsibilities forall Delegated
Activities.

LAHC shall maintain responsibility for providing new and revised practitioner and hospital
information to GRI.
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2.5 LAHC shaﬂ maintam resgmsibx éfor member appea!s. R
@ S ‘4 iy i.' 3%

2.7 LAHC shall prowde GRI W th the required authonzatton llst
2.8 LAHC shall provide GRI with Member Experience data and clinical performance
data as avaliable and upon delegate request.

“SECTION S %+
Monitoring of Delegated Activities

3.1 Audits - GRI shall cooperate and fully participate in audits, site visits and other monitoring
of GRY's Delegated Activities conducted by LAHC.

3.2 Annual Audit - GRI shall cbtain and maintain in good standing its NCQA Health Information
Products (HIP) cerification. If NCQA HIP cettification is not obtained and maintained in good
standing, LAHC will complete an annual evaluation of GRI's program,

3.3 Deficiencies and Corrective Action Plan - Notwithstanding any other service levels and
remedias in the Agreement, in the event deficlencies are noted during reporting or an
audit, GR} shall develop a corrective action plan (CAP) for the spacific Delsgated Activity
that is determined by LAHC to be deficient. The CAP shall include specifics of and
timelines for correcting the deficiency, and shall be provided to LAHC within 80 calendar
days of LAHC’s report of its findings. LAHC shall raview and comment on the CAP, The
CAP shall be implemented by GRI within the specified timeframes listed thersin,. in the
event, the CAP is not developed and/or implemented, delegation of the specific
Delegated Activity, subjact to the CAP, may be revoked.

“USEGTION4 S L
Corrective Action if Delegate Fails to Perform

44 Termination of Delegation Agreement. The Delegation Agreement or certain
Delegation Activities may be terminated as follows:

A By LAHC at any time, for “without cause” termination, upon 80 days written
notice,

B. By LAHC immediately, due 1o full revocation of Delagated Activities performed
under this Delegation Agreement.

C. By sither parly, in the event of a breach of this Delegation Agreement by the
other party, upon 80 days prior written notice to the other party if the breach has
not been cured within 80 days affer notice of such breach,

4.2 Revocation of Certain Delegated Activities. LAHC retains the right to revoke the
delegation of a specific Delegated Activity as follows:

A, Atany time for a "without cause” revocation upon 80 days written notice.

B. Immediately in the event any material deficlencies are not corrected or in the
avent GRI fails o develop & CAP pursuant to Ssetlon 3 of this Delegation
Agreemant,

IN WITNESS WHEREOF, the parties have exaecuted this agreement on the date shown betow.

30F4 STATUS (DRAFT) REVISIONDATE 08172014
CONFIDENTIAL: FORINTERNAL USEONLY
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LOUSIANA H@P‘ gﬁ? TIVE, Inc.
By: / m__

Group Resources, Inc.

By: W

‘mw WILL UG B

Print Name: _Greg Cromer Print Name:

Print Title: Chief Executive Officer Print Titla: BAN/ < wap

Date: 09/02/2014 Date: 8 fz iy
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19TH JUDICIAL DISTRICT COURT FOR THE PARISH OF EAST HATORROUGR FarrsH: Lo
DOliG WELBORN

STATE OF LOUISIANA CLERK OF COURT &MD RECORDER
EEQ ?8?"?’ FOR
NUMBER: 641 928 SEE i 7

JAMES J. DONELON DEPUT

COMMISSIONER OF INSURANCE FOR THE STATE OF LOUISIANA
VERSUS STATE
LOUISIANA HEALTH COOPERATIVE, INC. SEP 212015
FILED: > DEPUTY OF COURT
DEPUTY CLERK

PERMANENT ORDER OF REHABILITATION AND INJUNCTIVE RELIEF

NOW INTO COURT,

This matter came for hearing on September 21, 2015 pursuant to the order entered in this

matter on September 1, 2015:

PRESENT: Assistant Attorney General Michael Charles Guy, attorney for James J.
Donelon, Commissioner of Insurance for the State of Louisiana as
Rehabilitator of Louisiana Health Cooperative (“LAHC?”), and the Court
appointed Receiver, Billy Bostick (the “Receiver”)

And the Court, considering the verified petition, the verification and testimony of
Caroline Brock, Deputy Commissioner of Financial Solvency for the Louisiana Department of
Insurance and Billy Bostick, Receiver, and finding that the requirements for rehabilitation under
the provisions of La. R.S. 22:2001, et seq., have been met, and the law and the evidence entitling
the plaintiff to the relief sought herein, and the Court being satisfied from the allegations therein
and finding that the defendant named herein is an insurer as defined in and under Louisiana law
and that the interests of creditors, policyholders, members, subscribers, enrollees, and the public
will probably be endangered by delay, and the Court finding that the law and the evidence is in
favor of granting the relief prayed for herein,

IT IS ORDERED, ADJUDGED AND DECREED that sufficient cause exists for the
Permanent Rehabilitation of Louisiana Health Cooperative, Inc. (“LAHC”).

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that LAHC shall be and
hereby is placed into rehabilitation under the direction and control of the Commissioner of
Insurance for the State of Louisiana (the “Commissioner”), his successors and assigns in his
office and his agents, designees, and/or employees, subject to the further written orders of this
Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that thé%gm%1:m0t§?§f :
(00439368 - v} 1 S}Ef} } 1 2 m%
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any deputy, be and hereby is confirmed as Rehabilitator.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that Billy Bostick be and
hereby is confirmed Receiver of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Commissioner as
Rehabilitator or his appointees and/or the Receiver or Deputy Receiver be allowed and are
authorized to employ and authorize the compensation of accountants, clerks, attforneys and such
assistants as he deems necessary, and authorize the payment of the expenses of these proceedings
and the necessary incidents thereof, to be paid out of the funds or assets of LAHC in the
possession of the Receiver and/or Rehabilitator or coming intc LAHC’s possession.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitator be
and hereby is permanently vested by operation of law with the title to all property, business,
affairs, accounts, bank accounts; safety deposit boxes, statutory deposits, computers, all primary
and secondary storage media, social media (including, but not limited to Facebook and Twitter
accounts), documents, claims files, records and other assets of LAHC, and is ordered to direct
the rehabilitation of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitator, the
Receiver, their agents and/or employees, shall be and hereby are directed to take possession and
control of the property, business, affairs, bank accounts, safety deposit boxes, statutory deposits,
computers, all primary and secondary storage media, social media (including, but not limited to
Facebook and Twitler accounts), documents, claims files, software, electronic data, e-mail,
websites, books, records, accounts, copyrights, trademarks, patents, and all other assets of
LAHC, including all real property, whether in the possession of LAHC or its officers, directors,
employees, managers, trustees, agents, adjustors, accountants, actuaries, attorneys, contractors,
consultants, third party administrators, subsidiaries, affiliates, or agents, and of the premises
occupied by LAHC for its business, conduct all of the business and affairs of LAHC, or so much
thereof as he may deem appropriate, manage the affairs of LAHC, and to rehabilitate same, until
further order of this Court,

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that LAHC, its
policyholders, subscribers, members, enrollees, officers, directors, employees, managers,
trustees, agents, adjustors, accountants, actuaries, attorneys, contractors, consultants, third party

administrators, subsidiaries, affiliates, creditors, banks, savings and loan -associations, and/or
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other entity or person acting for or on behalf of LAHC shall be and hereby are permanently
enjoined from disposing of the property, business, affairs, bank accounts, safety deposit boxes,
statutory deposits, computers, all primary and secondary storage media, social media (including,
but not limited to Facebook and Twitter accounts), documents, claims files, software, electronic
data, e-mail, websites, books, records, accounts, copyrights, trademarks, patents, and all other
assets of LAHC, including all real property, and from the transaction of the business of LAHC,
except with the concurrence of the Commissioner, until further order of this Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that pursuant to La. R.S.
22;2006, any and all persons and entities shall be and hereby are permanently enjoined from
obtaining preferences, judgments, attachments or other like liens or the making of any levy
against LAHC, its property and assets while in the Commissioner’s possession and control.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that in accordance with
La. R.S. 22:2036 the Rehabilitator shall be and hereby is permanently vested with and/or shall
maintain the authority to enforce, for the benefit of LAHC policyholders, subscribers, members,
and enrollees and LAHC, contract performance by any provider or other third party who
contracted with LAHC, and for such other relief as the nature of the case and the interest of
LAHC, LAHC’s policyholders, subscribers, members, enrollees, creditors or the public may
require.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the ’Rehabiiitator shall
be and hereby is entitled to the right to enforce or cancel, for the benefit of the policyholders,
subscribers, members, enrollees of LAHC, and LAHC, contract performance by any party who
had contracted with LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that LAHC providers and
contractors are required to abide by the terms of their contracts with LAHC and to provide
services to LAHC members under the terms of such contracts in order to ensure continuation of
services for LAHC policyholders, subscribers, members, and enrollees until further order of this
Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitator shall
be and hereby is entitled to permit such further operation of LAHC as he may deem necessary to
be in the best interests of the policyholders, subscribers, members, and enrollees, and creditors of

LAHC and the orderly rehabilitation of LAHC.
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IT IS FURTHER ORDERED, ADJUDGED AND DECREED that all authority of all
officers, directors, and managers of LAHC shall be and hereby is terminated and all authority of
said officers, directors and managers be and hereby is vested in the Rehabilitator.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitator and
Receiver of LAHC and his assistants shall be and hereby are allowed and autharized to:

a) Employ and authorize the compensation of accountants, clerks, and such

assistants as he deems necessary, and authorize the payment of the expenses

of these proceedings and the necessary incidents thereof, as approved by the
Court, out of the funds or assets of LAHC in the possession of the Rehabilitator
and the Receiver or coming into LAHC’s possession;

b) Defend or not defend legal actions wherein LAHC or the Rehabilitator or
Receiver is a party defendant, commenced prior to or subsequent to the entry of
the order herein, without the authorization of the Court, except, however, in
actions where LAHC is a nominal party, as in certain foreclosure actions and the
action does not affect a claim against or adversely affect the assets of LAHC, the
Rehabilitator or Receiver may file appropriate pleadings in his discretion;

c) Commence and maintain all legal actions necessary, wherever necessary,
for the proper administration of this rehabilitation proceeding;

d) Collect all debts, which are economically feasible to collect and which are
due and owing to LAHC;

€)  Take possession of all of LAHC’s securities and certificates of deposit on

deposit with any financial institution or any other person or entity, if any,
and convert to cash so much of the same as may be necessary, in his
judgment, to pay the expenses of administration of rehabilitation,

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any officer, director,
manager, trustee, agent, adjustor, contractor, or third party administrator of LAHC and any
person who possesses or possessed any executive authority over, or who exercises or exercised
any control over any segment of LAHC’s affairs shall be and hereby are required to fully
cooperate with the Rehabilitator, the Receiver and his assistants, notwithstanding their dismissal
pursuant to this order.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that all attorneys
employed by LAHC as of the date of the order entered herein shall, within ten (10) days notice
of the order entered herein, report to the Receiver or Rehabilitator on the name, company, claim
number and status of each file they are handling on behalf of LAHC. Said report shall also
include an account of any funds received from or on behalf of LAHC. All attorneys described
herein are hereby discharged as of the date of this order unless the Receiver or Rehabilitator

retains their services in writing. All attorneys employed by LAHC who are in possession of

litigation files or other material, documents or records belonging to or relating to work

{00439368 - v1} 4



performed by the atiorney on behalf of LAHC shall deliver such litigation files, material,
documents or records intact and without purging to the Receiver notwithstanding any claim of a
retaining lien, which, if otherwise valid, shall not be extinguished by such turn-over of
documents.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that reinsurance amounts
due to or payable by LAHC shall be remitted to, or disbursed by the Receiver at the Receiver’s
discretion and with the consent of the court where required by law. The Receiver shall handle
reinsurance losses recoverable or payable by LAHC. All correspondence concerning
reinsurance shall be between the Receiver and the reinsuring company or intermediary unless
otherwise authorized by the Receiver.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any bank, savings and
loan association, financial institution, and any other person or entity which has on deposit,
including statutory deposits, in its possession, custody or control any funds, accounts and any
other assets of LAHC, shall be and hereby is ordered to immediately transfer title, custody and
control of all such funds, accounts, or assets to the Receiver, and instructed that the Receiver has
absclute control over such funds, accounts and other assets. The Receiver may change the name
of such accounts and other assets withdraw them from such bank, savings and loan association or
other financial institution or take such lesser action necessary for the proper conduct of this
receivership. No bank, savings and loan association, or -other financial institution, person or
entity shall freeze or place a hard hold on, or exercise any form of set-off, alle‘ged} set-off, lien,
any form of self-help whatsoever, or refuse to transfer any funds or assets to the Receiver’s
control without the permission of this Court,

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any bank, savings and
loan association, financial institution, and any other person or entity which has on deposit, in its
possession, custody or control any funds, accounts and any other assets of LAHC, shall not be
permitted to freeze or place a hard hold on, or exercise any form of set-off, alleged set-off, lien,
any form of self-help whatsoever, or refuse to transfer any funds or assets to the control of the
Rehabilitator, the Receiver or his appointees without the permission of this Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any entity furnishing

telephone, water, electric, sewage, parbage or trash removal services to LAHC shall maintain

such service and transfer any such accounts to the Receiver as of the date of the order entered
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herein, unless instructed to the contrary by the Receiver.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that upon request by the
Receiver, any company providing telephone services to LAHC shall provide a reference of calls
from the number presently assigned to LAHC to any such number designated by the Receiver or
perform any other services or changes necessary to the conduct of the receivership of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any data processing
service which has custody or contro! of any data processing information and recérds, including,
but not limited to, source documents, data processing cards, input tapes, all types of storage
information, master tapes or any other recorded information relating to LAHC shall be and
hereby are required to transfer custody and control of such records to the Commissioner.

1T IS FURTHER ORDERED, ADJUDGED AND DECREED that the United States
Postal Service shall be and hereby is directed to provide any information requested by the
Receiver regarding LAHC and to handle future deliveries of LAHC’s mail as directed by the
Receiver.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitator and
his assistants shall be and hereby are authorized to conduct an investigation of LAHC and its
subsidiaries and affiliates to uncover and make fully available to the Court the true state of
LAHC’s financial affairs. In furtherance of this investigation, LAHC, its subsidiaries, its
affiliates, owners, officers, directors, managers, trustees, agents, employees, servants, adjustors,
accountants, actuaries, attorneys, contractors, consultants, or third party administrators, LAHC
shall make all books, documents, accounts, records and affairs, which either belong to or pertain
to LAHC available for full, free and unhindered inspection and examination by the
Commissioner during normal business hours, Monday through Friday, from the date of the order
entered herein. LAHC and the above-specified entities shall fully cooperate with the
Rehabilitator, including, but not limited to, the taking of oral testimony under oath of LAHC and
its officers, directors, employees, managers, trustees, agents, adjustors, accountants, actuaries,
attorneys, contractors, consultants, third party administrators, subsidiaries, affiliates, and
subsidiaries and any other person or entity who possesses any executive authority over, or who
exercises any control over, any segment of the affairs .of LAHC in both their official,
representative, and individual capacities and the production of all documents that are calculated

to disclose the true state of LAHC s affairs.
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IT IS FURTHER ORDERED, ADJUDGED AND DECREED that LAHC shall not
engage in any advertising or solicitation whatsoever, other than that approved by the Receiver.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that LAHC, its members,
subscribers, enrollees, and policyholders, officers, directors, employees, managers, trustees,
agents, adjustors, accountants, actuaries, attorneys, contractors, consultants, third party
administrators, subsidiaries, affiliates, and any other partnership, company or entity controlled by
same and/or other persons acting for or on behalf of LAHC, or subject to their control, and all
other persons or entities who have access to, control or possession of the property, assets, and
affairs of LAHC shall be and hereby are permanently -enjoined except with the express
permission of the Receiver:

a) from disposing of or encumbering any of the property or assets of LAHC;

b) from disposing of any records or other documents belonging of LAHC or relating
to the business and affairs of the of LAHC;

¢) from the transaction of any business by, for, or on behalf of LAHC, including, but
not limited to:

i) writing, issuance or renewal of any certificate of coverage, insurance
policy, binder, or endorsement to an existing policy or certificate of
coverage;

if) payment of claims and of any policy or certificate of coverage benefits;

ili)  incurring of any claim or loss adjustment expense;

iv)  incurring of any debt or liability; and

v) interfering with the acquisition of possession by the exercise of
dominion and control over the property of LAHC by the Rehabilitatoror
the Rehabilitator’s conduct of the business and affairs of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any and all
individuals and entities shall be and hereby are permanently enjoined from instituting and/or
taking further action in any suits, proceedings, and seizures against LAHC, the Commissioner in
his capacity as rehabilitator of LAHC, the Receiver, and any affiliates, subsidiaries,_ insurers, its
officers, directors, employees, managers, trustees, agents, adjustors, accountants, actuaries,
attorneys, contractors, consultants, third party administrators, subsidiaries, affiliates, or
representatives of same, to prevent any preference, judgment, seizure, levy, attachment, or lien
being rendered against LAHC, its estate and assets, and/or its members, subscribers, enrollees,

and policyholders, the Commissioner in his capacity as rehabilitator and/or liquidator, the

Receiver, any affiliates, subsidiaries, insurers, its officers, directors, employees, managers,
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trﬁstees,fa_gents, adjustors, accountants, actuaries, attorneys, contractors, consultants, third party
administrators of same, and the making of any levy against LAHC, its property-or assets.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that, except with the
concurrence of the Rehabilitator or until further written order of this Court, all suits, proceedings,
and seizures against LAHC and/or its respective members/enrollees/subscribers shall be and
hereby are stayed in order to prevent the obtaining of any preference, judgment, seizure, levy, or
lien, and to preserve the property and assets of LAHC, including, but not limited to, suits and
proceedings and all litigation where:

a) LAHC is a party;

b) A member, subscriber, enrollee, policyholder:or any other person who is named

as a party to the litigation claims insurance coverage under any policy of
insurance, subscriber agreement or certificate of coverage issued or assumed by
LAHC,

c) The litigation involves or may involve the adjudication of liability or determines
any possible rights or obligations of any member, subscriber, enrollee,
policyholder or person as to any insurance policy, subscriber agreement, or
certificate of coverage issued or assumed by LAHC, or determines any possible
future liability of LAHC with regard to any insurance policy, subscriber
agreement or certificate of coverage issued or assumed by LAHC;

d} LAHC would otherwise be obligated to provide a defense to any party in any
court pursuant to any policy of insurance, subscriber agreement, or certificate of
coverage issued or assumed by LAHC;

e) The ownership, operations, management and/or control of LAHC is at issue; and

f Any party is seeking to create, perfect or enforce any preference, judgment,
attachment, lien or levy against LAHC or its assets or against any member,
subscriber, enrollee and/or policyholder of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any action in any suit
or proceeding against the Commissioner in his capacity as Rehabilitator of LAHC, the Receiver,
and/or the Attorney General of the State of Louisiana in his capacity as attorney for the
Commissioner in his capacity as rehabilitator of LAHC, and their representatives, agents,
employees, or attorneys, when acting in accordance with this Order and/or as Rehabilitator,
Receiver, or Deputy Receiver of LAHC are barred.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that there shall be no
liability on the part of, and that no cause of action of any nature shall exist against the
Commissioner in his capacity as Commissioner or Rehabilitator and/or regulator of LAHC, the

Receiver and/or the Attorney General of the State of Louisiana in his capacity as attorney for the

Commissioner as Commissioner and/or regulator of LAHC, and/or their assistants,

{00439368 - vi} 8



representatives, agents, employees, or attorneys, for any action taken by them when acting in
accordance with the orders of this Court and/or in the performance of their power and duties as
Rehabilitator, Receiver, Commissionerand/or regulator of LAHC.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that all participating and
non-participating providers of LAHC shall be and hereby are permanently enjoined from seeking
to collect and/or collecting any amounts claimed as payment for services rendered to LAHC, its
enrollees, members, subscribers, and policyholders from any said enrollec, member, policyholder
and/or subscriber of LAHC, except for amounts that are member obligations as defined in the
member agreement, including, but not limited to, co-payments, deductibles, and co-insurance.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that any and all
individuals and entities shall be and hereby are permanently enjoined from interfering with these
proceedings, or with the Rehabilitator’s possession and control; from interfering with the
conduct of the business of LAHC by the Rehabilitator; from wasting the assets of LAHC, and
from obtaining preferences, judgments, attachments or other like liens or the making of any levy
against LAHC or its property and assets while in the possession and control of the Rehabilitator.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that all premiums and all
other debts and payables due to LAHC shall be paid to the Rehabilitator.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Rehabilitatorshal
be and hereby is permitted to notify every holder of a certificate of coverage, subscriber
. agreement, or contract of insurance issued by LAHC and every known provider and other
creditor of LAHC of the order of rehabilitation and injunction entered herein within forty-five
(45) days of the date of this order, notwithstanding the provisions of La. 22:‘20'1?1 .

1T IS FURTHER ORDERED, ADJUDGED AND DECREED that all contracts between
LAHC and any and all persons or entities providing services to LAHC and its policyholders,
members, subscribers and enrollees shall remain in full force and effect unless canceled by the

Receiver, until further order of this Court.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Commissioner be
and hereby is granted all legal and equitable relief as may be necessary to fulfill his duties as
Rehabilitator and for such other relief as the nature of the case and the interests of LAHC’s
members, enrollees, subscribers, policyholders, providers and other creditors, or the public, may

require, including but not limited to the Receiver’s appointment and authorization to prosecute
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all action which may exist on behalf of LAHC members, subscribers, enrollees, policyholders, or
creditors against any existing or former officer, director or employee of LAHC or any other
person.

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that the Commissioner be
and hereby is granted all legal and equitable relief as may be necessary to fulfill his duties as
Commissioner and for such other relief as the nature of the case and the interests of LAHC’s
members, enrollees, subscribers, policyholders, providers and other creditors; or the public, may
require. |

IT IS FURTHER ORDERED, ADJUDGED AND DECREED that Matthew Stewart,

Norrie Falgoust, Jimmy Henry, and Rudy Babin be and hereby are appointed as Process Servers

for service of all process and further pleadings on LAHC.

ICHAEL CHARLES GUY, ESQ. (#254%
Assistant Attorney General
P.0O. Box 94005
Baton Rouge, LA 70904
{225) 326-6400
Attorneys for JAMES J. DONELON,
Commissioner of Insurance for the State of Lauisiana
os Rehabilitator of Louisiana Health Cooperative, Inc.
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NINETEENTH JUDICIAL DISTRICT COURT
PARISH OF EAST BATON ROUGE
STATE OF LOUISIANA

NUMBER: 641 928 SECTION: 26

JAMES J. DONELON
COMMISSIONER OF INSURANCE FOR THE STATE OF LOUISIANA

VERSUS
LOUISIANA HEALTH COOPERATIVE, INC.
FILED:

DEPUTY CLERK.

VERIFICATION

STATE OF LOUISIANA
COUNTY/PARISH OF EAST BATON ROUGE

BEFORE ME, the undersigned authority, duly commissioned and qualified within and for
the State and Parish aforesaid personally came and appeared:
CAROLINE BROCK
a person known by me, Notary Public, to be a competent major, who, after first being duly
sworn by me, did depose and say:
That she is the Deputy Commissioner of Financial Solvency for the Louisiana Department
of insurance and is familiar with Louisiana Health Cooperative, Inc.

That she has read the foregoing Consent Permanent Order for Rehabilitation and

CL TN

CAROLINE BROCK
DEPUTY COMMISSIONER OF FINANCIAL SOLVENCY
FOR THE LOUISIANA DEPARTMENT OF INSURANCE

Sworn to and subscribed before me,
Notary, this2 19 day of SEP TEWB A2, 2015.
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